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Integration Complexity

Security & DR

Capacity Demands

Staff

• Retention

• Recruitment

• Loss of Critical Knowledge



Ramifications

 National IT shortage

 Vendor IT staff competency

 Buy standard, customize less

 Don’t Build what you can Buy

 Infrastructure & Applications

 Leverage skills and capacity



 Central Case Index

 Real-time sync of core case data

 Statewide Repository

 Open service interfaces

 Extensive security

 Central Document Repository

 Replicated court documents

 Updated nightly

 Virtual access to large court docs



CCI

NICS

eFiling

eBench

eAccess

eWarranteCharge

FARE

Reporting

Protective

Orders

CCIAgave

AJACS

ICIS

Aztec

Others

Input Output

Public Interfaces

ECF

NIEM

working

In progress

planning

coming



 EA Technology Standards Update

 Windows 10 Upgrade

 Office 365 Upgrades

 Use of the Cloud Review

 Security Best Practices



ACAP Subscription Model

 Review the 20 year old ACAP 

chargeback model

 Determine an equitable method for 

handling local network attached devices


